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People First

Growth & Innovation



Artificial Intelligence (AI)
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Advancements have 

created a buzz…



Artificial Intelligence (AI)
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Technology Adoption
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 Electricity – 46 

years

 Chat GPT – 100 

M in 2 months



Artificial Intelligence (AI)- Adoption

6

 Generative AI will grow 

rapidly in 2025 - 2026

 We will see industry 

advancements and 

investments

 IT modernization positions 

us to take advantage

 Cloud

 Enterprise Systems

 Copilots

Source: Gartner



VoltWrite (AI)
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 VoltWrite is Generative AI

 Uses our private environment

 Pre-trained Transformer



VoltWrite (AI)

User adoption has been 

steady since Feb 19, 

2024 launch

14,600 Conversations

6 minute average



VoltWrite (AI)
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What do we do with it?
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 Win back time – “Augmented Worker Strategy”

 Perform analysis and generate faster ideas

 Symantec summarization

 Better writing

 Discover new use cases daily

 Policies and standards reconciliation

 Synthetic data creation - SCADA

 Strategic Workforce Planning

 MaxPower - Total Rewards (Retrieval Augmented 

Generation (RAG))

 VoltGen- JP Madgett Plant (RAG)

 1400 documents – almost 2 million pages

 Originally EPRI project

 VoltSafe- Safety Insights

 Telecom- Augmented Reality (AR)/AI assisted support



What do we do with it?

Distribution Cooperative Examples
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 Analyzed a 500-page state law to 

extract 6 pages of relevant 

information

 Compared a Canadian trade 

agreement written in French against 

our state’s to see if there were 

beneficial opportunities

 Reviewed PTO policy against new 

state law regarding paid family leave 

to ensure compliance

 Load analysis, anomaly detection



Augmented Reality (AR)/AI
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Predictive AI

 Streamlining the manual process of visually inspecting electrical demand 

data for meter anomalies to ensure accurate billing and operational 

reliability.

 Regression Machine Learning Model (XGB Regressor) 
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Predictive AI

 TimeGen-1

 State-of-the-art GPT foundation model designed specifically for time-series 

forecasting.

14



Artificial Intelligence (AI)- Maturity Curve
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AI Ethical Considerations
 Responsible use of AI

 Fairness

 Bias

 Fair treatment

 Systemic inequality

 Transparency

 Understanding AI decisions

 Explainable insights

 Auditing

 Accountability

 Responsibility for AI actions

 Error correction and identification

 Legal and ethical frameworks

 Human Oversight

 Maintaining human control

 Ensuring human oversight

 Collaboration with AI- augmented capabilities
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Three Waves of AI

 Wave 1: Predictive AI

 Forecasting trends

 Data-driven decisions

 Wave 2: Generative AI

 Generate content

 Allow human conversations with Natural Language Processing (NLP)

 Wave 3: Agentic AI

 AI systems can autonomously execute tasks

 Interaction with other AI agents
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Agentic AI

 AI Agents

 Can take action

 Make decisions (within defined parameters)

 Do not require constant oversight

 What does this mean?

 A change in how we work

 Agents will augment human capabilities- humans will orchestrate

 There will be nuances here

 Imagine…

 Having your personal AI agent make travel arrangements for you

 Being in meetings where agents interact with your team and provide insights

 We may start to see blending between human and AI workflows

18



Agentic AI
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Is this the singularity?
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